


A 45-year
reputation for
service —and a
98% client
retention rate.

Our clients stay with us because
they know they can’t find a better
property tax consultant and
management firm. Here's why:

Tax Minimization- and time
savings

Harding and Carbone is known
for our aggressive an effective ad
valorem tax appeals. Thanks to
our in-house staff of state
licensed property tax consultants
and full-time state certified
appraisers, we have built a
reputation for success — and we
are successful because of our
reputation: Clients know they
won’'t pay more than their fair
share, and appraisal districts and
appeal boards know that we've
done our homework and won’t
waste their time. Everyone saves
time and money.

No-Hassle Compliance —
your best insurance

A small failure in compliance can
cost thousands or even millions of
dollars. Harding and Carbone’s
proprietary systems track
compliance-related issues to
ensure that tax bills are verified,
appealed if necessary, and
transmitted for timely payment.
We can also take over tax
payments, eliminating your ad
valorem hassles altogether.

We back up our compliance work
with full management reporting:
quarterly tax status for every
property (especially useful in
planning accruals); a year-end tax
report; and a property tax savings
report reflecting the success of
our appeals process. If you're ever
audited we will back you up!

Personal Service — always
there

As a Harding and Carbone client,
you’'ll have a dedicated account
manager to answer questions and
provide personal support, a
person you’'ll come to know and
rely on. If you get a call from a
taxing authority, the only words
you need are, “Call my
consultant” —we’ll handle it from
there.

Got a question at midnight? Log
onto our secure website for
protected access to the
information you need. Regardless
of the business you are in, you'll
find a level of support and
involvement from Harding and
Carbone that you might not ever
have expected. It’'s one of life’s
nice surprises.

Proactive technology —
keeping you ahead of the
curve

Harding and Carbone uses the
most sophisticated market and
cost analysis systems in the
industry, and we license access to
all relevant property databases.
Our proprietary analysis and
reporting systems have been
designed by trust officers who
know exactly what information
property owners and taxing
authorities need.

In addition to in-depth analysis,
our system automatically tracks
filings, real and potential appeals,
and tax payments. Our technology
is designed to act proactively,
helping you estimate future taxes,
set up accruals, file exemptions,
and appeal based on pre-set
conditions.

Services for Commercial Property Owners

Here are some of the reasons we are the
preferred ad valorem consulting firm for
commercial property owners.

Significant Tax Savings

When we take on the job of managing property
taxes for you, we agree at the onset that any
property over a certain size for which valuation
increases more than an agreed-upon percentage
will be automatically appealed. Our system
tracks these potential appeals, and we follow up
with the aggressive appeal process that has built
our reputation. Your clients can reap significant
financial benefits — a marketing advantage for
you.

Compliance — for even the most complex
portfolios

Tax compliance is a significant issue because
portfolios tend to be huge and diverse, and
because the consequences of non-compliance
can be severe. Our proprietary database system,
designed and developed by bank officers, uses a
proactive approach to make sure exemptions are
filed and tax bills are paid on time. We can take
over total management of all tax issues,
simplifying your job and saving money for your
firm.

Service — for you and your firm

We never outsource our appeal services, which
means that you and your firm can speak directly
to the person handling the case. Our reporting
system tells you the status of every property tax
situation, including appeals and exemptions.

Your Harding and Carbone account manager and
our secure on-line system are available for
answering questions. We will also meet with your
managers regarding any property tax issues that
may concern them.

Security — Certified by SAS 70

The SAS 70 certification process normally takes six
months to a year — but Harding and Carbone
obtained certification in only 3 months. Our
security has always been superb: Some of the
nation’s largest banks have conducted technology
audits at Harding and Carbone, and we have never
failed. We've also been intrusion-audited by
VeriSign and passed with flying colors. This level
of security means that you don’t have to spend
your own budget on an audit.

Count on Harding and Carbone to save you
money, time, and hassle.

Our goal is to go beyond being your consultant to
being your ad valorem tax partner. For more
information call 713-664-1215, or visit
www.hctax.com.
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